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The Magellan Rx Mobile App

On-hand prescription drug management tools

The Magellan Rx app can help you understand and maximize your prescription drug benefits. Get access to
real-time updates, medication information and drug cost savings tools in the palm of your hand!

1. Check the status of your prescriptions
* Opt-in to receive prior authorization notifications, status updates and expirations.

+ Transparency is key and the Magellan Rx app makes it easy to see where a
prescription is in the review process with 6 easy statuses: @J

Good Morning

Drink water & take your medications

Recent Prescriptions
v Sortby 1
Levothyroxine R
eady
% i ) & 300ils, 40mg
5 30 day suppiy

Ready Not ready Under review Needs Quantity limit Not covered
Your order is Your order The prior approval Your order This Atorvastatin o
ready to go! isn't ready authorization for ~ This medication  exceeded the medication & 305, a0mg
for you yet. this medication needs a prior prescribed isn't covered B s monthsuppty
is under review. authorization. quantity limit. by your plan.
Ibuprofen
R & s0cT, 200mg e
2. Price adrug &5 10 supny
Get accurate drug pricing from nearby pharmacies so you can make the best
decision on where to fill a prescription. e m—

My Rx.

3. Get detailed prescription information \:/_}

Including alerts for severe drug interactions and adverse reactions, as well
as general information about your medication.

4. Receive push notifications

Stay informed and opt-in to receive push notifications on the status of your . e
prescriptions. Coming Soon! — |%|

Data sharing between plan
dependents and cardholder

5. View Rx claims history
View a detailed history of previously filled orders.
Mail order management

( | | The Magellan Rx app is available on the Apple app store and Google play store. Detailed prescription and prior
(RX ) Search for “"Magellan Rx"in your app store to download the app! authorization

. 5 Covered prescription
Questions? alternatives
Contact Magellan Rx Customer Service 24/7 at 1.800.424.0472 . : . .
_ ‘ o Biometrics registration
with any questions about your prescription benefits.
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Signing up for the Magellan Rx mobile app

+ If you already have an account on our web portal, you can use the same login credentials to sign into the

mobile app.

+ If you don't have an account, click the Register Now button and enter the required information to create

your account.
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Email
E—— ]
Password

Enter your password (o2 ]

Forgot your password?

Don't have an account?

[ Register now ]

10:21 = -
&~ Sign Up
Personal information
First Name

Your first name }
Last Name
[ Your last name ]
Date of Birth
{ MM/DD/YYYY ]
Email Address

Your email ]

Mobile Phone Number
[ o ]

Member ID and RxBIN must match the info on your ID
card. Tap here to learn more

Member ID

[ Your member ID ]

RxBIN /BIN / IIN

[ Your RxBIN }

View your prescription statuses

The status tag on each of your prescriptions shows you where your prescriptions are in the review process.
To see what each status means, tap your prescription and tap on the status tag.

10:31 T @
@ EMILY
Good Morning
Drink water & take your medications
Recent prescriptions v Sortby T
Vistaril 25 Mg Capsule
¢ 3000 Capsule, 25 MG
55 90 day supply
& 000
Rx History My Rx More

10:31

)
L)

&~ Vistaril 25 Mg Capsule

Rx status
Last filled on
Rx information

A medication used to treat anxiety disorders
0_ and certain types of allergic skin conditions
7 Learn more

¢ 3000 Capsule, 25 MG (5] 90 day supply
(@ Pharmacy: MAGELLAN RX PHARMACY

RxID: 190418720009

Compare pharmacy prices

Home Delivery Price
Magellan Rx Pharmacy unavailable
Other options Near my address
CVS PHARMACY ... 'WALGREENS #9673
1.8 miles away 1.9 miles away

Price unavailable

Prices displayed are what you pay as a Magellan Rx
member.

10:32 wll T @

What does my Rx status mean?

Your Rx status allows you to track your prescription
through the Magellan Rx review process.

Picked up v
Not covered v
Ready ~

Your prescription is ready for you! If you are enrolled
in Home Delivery, we shipped your prescription and
you will see it soon. If you are picking it up at a
pharmacy, it is available to pick up at your earliest
convenience.

Under review v

magellanrx.com
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Use the Find a Pharmacy tool

When you tap on a current medication, the Magellan Rx app automatically searches nearby pharmacies for prices.

You will be able to see an approximate cost for the medication at pharmacies near you.*

*Prices are an estimate and do not include fees or taxes. For the most accurate pricing, contact the pharmacy.

View past prescriptions

Yes! To view past prescriptions, tap on Rx History. Tap on the medication to get an insight into price paid, Rx info

and status.
10:53 wll ¥ @ 10:53 ol T -
@ EMILY &~ Claim detail
Deductible ®

Rx Claims History

You paid $125.00
Plan paid $76.00

Vistaril 25 Mg Capsule Approved

9 Lap: - Total Rx cost $201.00
@ MAGELLAN RX PHARMACY

$125.00 paid 3daysago o
® Vistaril 25 Mg Capsule

Learn more

Vfend 200 Mg Tablet Rx status
@ COMMUNITY, AWALGREENS PHARMACY Last filled on p—t)

#21213 September 24 FP

$89.00 paid 80 days ago ) i
® P ! Rx information

(& 3000 Capsule, 25 MG (=] 90 day supply
Vistaril 25 Mg Capsule (@ Pharmacy: MAGELLAN RX PHARMACY
@ MAGELLAN RX PHARMACY RxID: 190418720009
® $125.00 paid 80 days ago
Prograf 0.5 Mg Capsule
@ MAGELLAN RX PHARMACY
® $0.00 paid 80 days ago
\IFand 200 Ma Tahlar [ ]
=) P 000
Rx History My Rx More
magellanrx.com
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Frequently asked questions
Have a question about your benefits? Answers to frequently asked questions are can be found in the FAQ section
on the mobile app.

312 all @ 3112 all @ 313 all @ 315 all @
@ CLARISSA Q More options « FAQs & Contact « FAQs & Contact
A . [N
ccoun .
Good Afternoon Frequently asked questions
Drink water & take your medications Sign in with biometric authentication How fo ! r:FllllJ aprescription orset-up
an auto-refill?
How can | see and manage my A Y !
53 90 day supply dependants prescriptions?
. - The Magellan Rx mobile app is currently only Why do | not see all of my previously N
Share my location Grant permission available for Magellan Rx PBM members and their filled prescriptions?
The app will use this information to show pharmac dependents. The app does not display dependent
Ergomar 2 Mg Tabls ( Ready willu s i w Y information at this time. Dependents must create
goma g Tablet S = options near your location a separate profile to manage their own Ao meEseiEwiEna o
& 120 Tab subl, 2 MG CresEipEns, prescription has been received,
q | I The ability to view and manage dependent processed and or shipped?
{5 60 day supply Notifications Active information will be available mid-2022.
You can change your notification preferences on your The Magellan Rx member portal provides How can | transfer prescriptions N
device settings. additional functionality not available on the between pharmacies?
. mobile app, including the ability to view and
Prednisone 10 Mg Tablet anage Gependant formaton. The member
portal can be accessed below: N
¢ 1000 Tablet, 10 MG About us Can | delete my Magellan Rx account? v
Terms & Conditions > Can a Magellan Rx member account.

m that was deleted be re-activated? M
Dexamethasone 0.5 Mg ... Privacy Policy > 1do not see a pharmacy listed in the v

¢ 3000 Tablet, 0.5 MG pharmacy search that | would like to
use.
(5 60 day supply Support Does the Magellan Rx mobile app allow
members to make payments and
FAQs & Contact > update billing or payment information? Still need help?
Metoclopramide 10 Mg... 4 Our team is available to support you.
- How can | get reimbursed for a claim? v
@ & 000 @ & 000
ftistory MR /Mw fxtistory M More How do | undate incorrect personal v
Tap on “More" in the Scroll down to the section  Here you will find detailed  If you can't find what
bottom right corner of titled “Support” and tap answers to commonly you're looking for, use
your device “FAQs & Contact” asked questions. Tap on the "Contact us” button
each question to view on the bottom.

the answer.
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Custom quantity search tool
Enter a custom quantity in our drug search tool to compare prices between prescription quantities at nearby

pharmacies.

*DID YOU KNOW? A 90 day prescription is sometimes more cost-effective than a 30-day prescription

312 .

@ CLARISSA Q

Good Afternoon
Drink water & take your medications

)

53 90 day supply

Ergomar 2 Mg Tablet Sl
(& 120Tab subl, 2 MG

53 60 day supply

Prednisone 10 Mg Tablet
& 1000 Tablet, 10 MG

53 60 day supply

Dexamethasone 0.5 Mg ...
(& 3000 Tablet, 0.5 MG

53 60 day supply

Metoclopramide 10 Mg...

@ ® aco

Rx History My Rx More

312 all T (
More options
Account

Sign in with biometric authentication

Share my location Grant permission

The app will use this information to show pharmacy
options near your location.

Notifications Active

You can change your notification preferences on your
device settings.

About us

Terms & Conditions >

Privacy Policy >

Support

FAQs & Contact >

2] &

Rx History My Rx More

313 .

@)

&~ FAQs & Contact
Frequently asked questions

How can | see and manage my
dependants prescriptions?

>

The Magellan Rx mobile app s currently only
available for Magellan Rx PBM members and their
dependents. The app does not display dependent
information at this time. Dependents must create
a separate profile to manage their own
prescriptions.

The ability to view and manage dependent
information will be available mid-2022.

The Magellan Rx member portal provides
additional functionality not available on the
mobile app, including the ability to view and
manage dependant information. The member
portal can be accessed below:

MRx Member Portal
Q, callus

Does the Magellan Rx mobile app allow
members to make payments and
update billing or payment information?

How can | get reimbursed for a claim? v

How do | undate incorrect personal ~

From the My Rx screen,
tap the search button on
the top right corner.

Enter a drug name and tap

on the correct result

&« FAQs & Contact

How do | refill a prescription or set-up
an auto-refill?

Why do | not see all of my previously
filled prescriptions?

Are members notified when a v
prescription has been received,
processed and or shipped?

How can | transfer prescriptions
between pharmacies?

Can | delete my Magellan Rx account? v

Can a Magellan Rx member account

that was deleted be re-activated? v
I do not see a pharmacy listed in the v
pharmacy search that | would like to

use.

Still need help?

Our teamis available to support you.

3:23 Y
& Vistaril X
Search summary
Hydroxyzine Pamoate =
90 Capsules 100 MG =

Compare pharmacy prices

Home Delivery

Magellan Rx Pharmacy

Other options Near my home

CVS PHARMACY ... 'WALGREENS #11207
4.4 miles away 4.5 miles away
$22.74 $27.14

Prices displayed are what you pay as a Magellan Rx
member. This is an estimated price. The pharmacy will
provide exact pricing. Sales tax may apply, tax may vary
by state and is not included in the displayed price.

Rx information

A medication used to treat anxiety
disorders and certain types of allergic
skin conditions.

Learn more

Enter the desired
Quantity

magellanrx.com

Tap “Show detials”
and compare prices at
pharmacies near you.

From the “Customize your search”

section, choose “Quantity” and
tap “Enter custom quantity”
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Drug-drug interactions

Safety is our top priority. We detect and communicate any potential drug-drug interactions between prescription
medications that you are currently taking. When you tap on a prescription from the My Rx screen, if an interaction

is detected, an alert will display at the top of the screen.

Good Afternoon
Drink water & take your medications

53 90 day supply

Ergomar 2 Mg Tablet Sl [ Ready |
¢ 120 Tab subl, 2 MG

53 60 day supply

Prednisone 10 Mg Tablet [ Reacy ]
¢ 1000 Tablet, 10 MG

53 60 day supply

Dexamethasone 0.5Mg ... (XD
¢ 3000 Tablet, 0.5 MG

53 60 day supply

Metoclopramide 10 Mg...

) © aco

Rx History My Rx More

312 all ¥ @)

@ CLARISSA Q

312 wl ¥ @&
More options
Account

Sign in with biometric authentication

Share my location Grant permission

The app will use this information to show pharmacy
options near your location.

Notifications Active

You can change your notification preferences on your
device settings.

About us
Terms & Conditions >
Privacy Policy >
Support
FAQs & Contact >
Ea (9 000
Rx History MyRx More

The alert will display in
a red box at the top of
your screen

Tap on the "Tap to learn
more” link to view the
interaction details

Learn how to use the app!
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https://youtu.be/KdmtednT75o
https://youtu.be/KdmtednT75o
https://youtu.be/KdmtednT75o

